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Professional Profile
Seasoned professional with a degree in Finance and extensive experience in retail banking and wealth management. Excellent at juggling multiple tasks and ensuring efficient daily business operations. Strong work ethic, professional demeanor and great initiative. Demonstrated ability to meet and exceed sales targets with broad range clients. Excellent communication and computer skills; ability to work independently or as part of a team to meet project deadlines; multicultural awareness with a high level of adaptability. Top perfomer.
Core Competencies
· In-depth knowledge of banking
•
Investment and credit solutions
· Wealth management
•
Outstanding multi-tasking abilities
· Spreadsheet development
•
Strong organizational skills
· Effective communicator
•
Advanced interpersonal skills
· Critical thinking
•
Team Leadership
Professional Value Offered
Sales 
· A strategic mindset to develop personalized financial strategies including daily banking, investments and borrowing solutions.
· Proven ability to meet and exceed sales targets in a fast paced environment that align to a customer’s stated goals.
Operations
· Collaborate with various departments to ensure smooth workflow and efficient operations.
· Accountable for daily business operations.
Research
· Maintain abreast of investment solutions to address various client needs.
· Investigate and analyze client complaints to identify and resolve issues.
Training/Coaching
· Take initiative to train and coach new staff on various applications, methods and procedures while focusing on minimizing errors and generating superior results.
Customer Service
· Handle clients effectively by identifying needs and proposing adequate solutions, while cultivating long-standing relationships. 

Professional Experience
Senior Investment Advisor
Scotiabank - Montreal, Quebec 

March 2017 - Present
· Engage with, and educate customers, providing relevant insights and suitable advice (market conditions / investment products vis-à-vis time horizon, risk tolerance, and individual objectives).
· Build comprehensive investment plans using a holistic approach to help clients achieve their goals (wealth accumulation, mortgages and debt management).
· Nurture strong, long-standing relationships.
· Develop, retain and grow the branch business by delivering against sales goals that support a positive customer experience.
· Work in collaboration with peers, customers, and partners.
Investment Advisor Associate
CIBC Wood Gundy - Montreal, Quebec 
March 2009 - March 2017
· Execution of securities trades and M&A arbitrage.
· Real-time spreadsheet development to identify arbitrage opportunities.
· Communicate operational issues and changes to the team on a regular basis.
· Coordinate events for new client acquisition.
· Manage projects and serve as primary liaison between client and multiple internal groups to ensure clarity of goals and adherence to strict deadlines.
· Review and provide comments on the adequacy of documents and take necessary steps to cure any deficiencies.
Investment Representative
Dundee Securities - Montreal, Quebec
March 2000 - October 2008
· Execution of securities trades.
· Bloomberg research and analysis.
· On-boarding new advisors and their book of business.
· Manage wide variety of customer service and administrative tasks quickly and efficiently.
· Meet clients to answer questions concerned with their trades / portfolios.
· Build strategic alliances with various internal departments to ensure efficient resolution of pending matters.
Entitlements Analyst

Canadian Depository for Securities (CDS) - Montreal, Quebec 

April 1997 - March 2000
· Accountable for U.S. and Canadian entitlement distribution to participant members.
· Dissemination of all confirmed events to the financial community.
· Daily forecasting of funds available for investment.
· Monitor multiple databases to keep track of all distributions to members.
· Conduct analysis to address inventory discrepancies to ensure timely distribution to clients’ accounts.

· Serve as main liaison between members and North American custodians and clearinghouses.

Education
Concordia University (John Molson School of Business)
Montreal, Quebec, Canada
· Bachelors of Commerce, Finance Major
Professional Courses and Certifications
Canadian Securities Institute
· Canadian Securities Course
· Conduct and Practices Handbook
· Derivatives Fundamentals Course
· Options Licensing Course
Canadian Institute of Financial Planning

· CIFP diploma
