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VERONICA NYAMBIPO
09 Al Ghamid Street Al Shamkha 
Abu Dhabi  UAE
+971 545710676 
vnyampi@gmail.com


PERSONAL SUMMARY
As a dedicated customer service professional with a passion for delivering exceptional experiences, I am thrilled to apply for the customer service position in your organization. With a proven track record of providing top-tier service and a genuine enthusiasm for assisting others, I am confident in my ability to make a significant impact on your valued customers and contribute to the success of your organization.

PROFFESSIONAL
EXPERIENCE
CURRENT JOB
GROUND HOSTESS AL- MAHA SERVICES AT QATAR AIRWAYS
Duties and responsibilities
· 
· Meet and greet customers
· Provide a warm and friendly welcome
· Assist with check in procedures,ticketing and baggage handling
· Offer guidance and answer questions regarding flight schedules, boarding processes and airport facilities
· Adhere to safety regulations and ensuring compliance with security protocols
· Assist with security screening processes and maintain a vigilant eye for any suspicious activities or items
· Complete various administrative tasks such as maintaining accurate customer records and reports
· Work closely with other ground staff

CASHIER AT PNA STATIONERS	FEB 2017-APR 2021
Duties and responsibilities
· Receive payments from customers and accurately process transactions using cash, credit/debit cards or other forms of payment
· Count and verify cash at the beginning and end of the shift, ensuring proper balance
· Operate cash register or POS systems to scan and process items
· Familiarize with the store’s products or services to assist customers
· Handle cash transactions efficiently and securely
· Effective communication with customers
· Remain vigilant for any potential fraudulence activities or theft attempts
FREELANCER 

Name of Company	Dynamic Sales Tupperware
Title of Role	JAN 2018
SALES AGENT
Duties and responsibilities
· Conduct product presentations
· Build and maintain relationship with existing and potential customers
KEY SKILLS
· Communication skills
· Customer service orientation
· Cultural awareness and diversity
· Teamwork and collaboration
· Friendly and positive 
· Proffessionalism and poise
Cultural awareness and diversity
EDUCATION


Richfield Graduate Institute of Technology, Johannesburg, South Africa
Marketing Management N4, Communication Management, EBM N4
Computer practice

EPT Aviation Training, Johannesburg, South Africa Cabin Crew Licensing Training
SEPT, AVMED first aid level 3, Fire Fighting, Security Awareness, Dangerous Goods, Wet Ditching, Crew Resource Management,

Hamad International Airport Qatar 2022
Airside Safety Awareness Training, General Security Awareness Training, Aviation Security Threat, Human Trafficking Awareness, Fire Safety awareness

Driver's license code 1
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