Dear Hr. Team,
 
I would like to express my interest in the position of Client Support officer representative at your company. As an experienced customer service professional mainly in events, I have experience for ten years as a Marketing & Events Specialist. I believe my experience in conflict resolution, customer outreach and deadline management would make me a valuable asset to your company client's relations department team.
 
I am a consistent, reliable, and dedicated employee. In the last employment years at Company Zimmer Biomet, I have exceeded call quality and time standards every month. As a Marketing & Events Specialist, I have dedicated time outside of working hours to gaining extensive knowledge of dealing with surgeons and Physicians complaints and give them the best support to make them happy and satisfied.
 
[bookmark: _GoBack]In my previous role at Algorithm, I was a relief Senior Events & Marketing associate for the events team on an ad hoc basis and formulated a multiple scenarios to deal with lot of physicians from multiple cultures that help efficiently the team to deals with the cases situations and this increase the satisfaction of the clients by 12%.
 
As a passionate professional seeking a challenging role with options for advancement, I look forward to discussing this opportunity with you further.
 
Yours sincerely,

