CURRICULUM VITAE

Personal Information

Name


:
Pratik Solanki
Sex


:
Male
Nationality

:
Indian (holding Cyprus  Residence card)
Contact Number
:
+357 96759102
E-mail


:
solanki_pratik_9@yahoo.co.in
Objective

An enthusiastic and committed employee with substantial knowledge and work experience and employs a flexible, adaptable, and consistent approach to work. Likes to learn and grow in a professional and dynamic work environment, achieve individual objective and in turn contribute to the goals of the organization.
PERSONALITY PROFILE

¨  Confident.
¨  Good communication and excellent multi-tasking skills.
¨  Good command over English, both written and verbal.
¨  Quick learner and keen observer.
¨  Extremely self motivated and excellent team player.

¨  Dedicated to the goal of the organization, loyalist and ambitious.

¨  Acquire the confidence of handling any kind of situation and the brain to act 
     accordingly.

¨  Advanced knowledge of computers & Internet, typing speed of 60-70 WPM

     and advanced knowledge of MS office, Word, Excel, etc.

¨
An overall work experience of greater than 7+ years in various sectors.
LANGUAGES KNOWN:
¨
English, Hindi, Urdu, Gujarati, Punjabi.

Work Experience

Company Name  : 
Betwinner, Limassol, Cyprus 

Job Title 
  : 
Affiliate Manager / Media buying
Work Period 
  :
From June 2021 – At present,
Responsibilities & Duties
· Acquisition of new partners
· Support of current affiliates and partners
· Work with affiliate networks
· Retention and improvement of affiliates results
· Preparation of new promotional materials and analysis of their conversion
· Participation in development of marketing strategy
· Participation in conferences and exhibitions
· Negotiating with advertising sales agents to ensure the most cost-effective deal structures.
· Building and maintaining a network of advertising agents and broadcasting networks.
· Conducting market research and analyzing demographics, media usage, psychographic, and buying patterns to define the target audience and campaign requirements.
Work Experience

Company Name  : 
easyMarkets, Limassol, Cyprus 

Job Title 
  : 
Client Relationship Manager
Work Period 
  :
From April 2020 – May2021,
Responsibilities & Duties
· Identify new business opportunities, initiate business development activities, develop and manage key client relationships

· Manage and execute the business development strategy and implement tactical plans to help meet and exceed organizational expectations

· Maintain a strong development pipeline according to the Company's strategy

· Using existing relationships with partners to generate new business

· Keep up-to-date with the financial markets on a daily basis

· Complete required training and development objectives within the assigned time frame

· Organize offline events on a periodical base

· Prepare business plans for the targeted region on a quarterly basis
Work Experience
Company Name  : 
Tickmill, Limassol, Cyprus 

Job Title 
  : 
Partners Development (IBs, Affiliate, MAM, WhiteLabel,API)
Work Period 
  :
October 2017 – July2019.
Responsibilities & Duties

· Responsible for generating own leads through online research, email campaigns and industry specific events
· Growing an extensive and profitable portfolio
· Building solid relationships with a wide variety of clients including: Retail, Professional and Institutional
· Identifying requirements of business sectors, converting leads into wins 

· Retain, support, and make sure that existing clients are receiving high quality service that would keep them active
· Maintaining relationships with IBs and affiliates/introducers through phone, email, and Live Person chat
· Ability to negotiate additional business sales outside of contractual agreements
· Regularly contact to maintain existing customer relationships
· To develop a sound understanding of trading market conditions on a daily basis

· Be proactive in self development regarding sales techniques and industry knowledge

Work Experience

Company Name  : 
Tickmill, Limassol, Cyprus
Job Title 
  : 
Sales Executive (Conversion & Retention)
Work Period 
  :
February2016 -October2017, 
Responsibilities & Duties

· Contacting new client leads via telephone or email on a daily basis to convert them into active clients.

· Developing and maintaining client portfolio to ensure they receive the highest level of service 
· Retaining existing clients and extending their lifetime value and customer satisfaction in the form of added deposits, referral leads and increase in trading activities 
· Providing general information to the clients about the company and its services or promotional offers and assisting them to effectively manage their accounts 
· Attain full understanding of the company internal operating systems

· Actively following up on queries, complaints and requests of clients via telephone or email and resolving issues in a timely manner 
· Communicate and promote various marketing promotions to the clients through telephone and email 
· Providing online training one-on-one for Gold and Platinum membership clients about financial markets, technical & fundamental analysis 
· Provide direction and guidance to clients for using the Company's trading system
Work Experience

Company Name  : 
HF Markets Europe Ltd.(HotFOREX), Larnaca, Cyprus 

Job Title 
  : 
Affiliate Sales Executive (Conversion & Retention)

Work Period 
  :
August 2015 – February 2016, 
Responsibilities & Duties

· open new accounts and build a new clientele base

· Maximises all sales opportunities to ensure highest deposit obtainable.
· To know all the features and benefits of all products, services, promotions, bonuses, and trading systems offered to better sell to the client

· Gains understanding of client needs before presenting relevant products/services 

· Attain full understanding of the company internal operating systems

· Following up on leads for prospective clients

· Fully understands and implements all Anti Money Laundering and Know Your Customer procedures

· To ensure that all upselling and cross-selling opportunities are capitalized upon

· Provide direction and guidance to clients for using the Company's trading system

· Inputs detailed and accurate data and information in all internal systems

· To develop a sound understanding of trading market conditions on a daily basis

· Be proactive in self development regarding sales techniques and industry knowledge

Work Experience

Company Name  : 
Forextime (FXTM), Limassol, Cyprus 

Job Title 
  : 
Account Service Manager (Conversion & Retention)

Work Period 
  :
February 2015 – April 2015

Responsibilities & Duties:
· Handling new client leads on a daily basis.
· Maintaining contact with clients to ensure high levels of customer satisfaction.

· Following up on contacts for future business prospects.

· Building and maintaing a client portfolio.

· Assisting customers who wish to open or are managing trading account.

· Actively following up on queries and providing feedback to customers in a timely manner.

· Following contact with partners, updating CRM with accurate information.

· Informing clients of any new products and promotions that the company is offering.

· Effectively handling the existing client base by offering customer service assistance and dealing with issues and complaints.
Work Experience

Company Name  : 
24 Option Binary, Limassol, Cyprus 

Job Title 
  : 
Senior Account Manager ( Retention)

Work Period 
  :
July 2013 – January 2015
Responsibilities & Duties:
¨
Contacting new client leads via telephone or email on a daily basis to convert them into active clients.

¨
Developing and maintaining client portfolio to ensure they receive the highest level of service.
¨
Actively following up on queries, complaints and requests of clients via telephone or email and resolving issues in a timely manner.

¨
Providing general information to the clients about the company and its services or promotional offers and assisting them to effectively manage their accounts.
¨
Providing online training one-on-one for Gold and Platinum membership clients about financial markets, technical & fundamental analysis.
¨
Communicate and promote various marketing promotions to the clients through telephone and email.

¨
Retaining existing clients and extending their lifetime value and customer satisfaction in the form of added deposits, referral leads and increase in trading activities.
Work Experience

Company Name  : 
FxPro Financial Services Limited, Limassol, Cyprus

Job Title 
  : 
Sales Executive (Conversion and Retention )

Work period 
  :
Dec 2012 - May 2013

Responsibilities & Duties
¨
Contacting new client leads via telephone or email on a daily basis to convert them into active clients.

¨
Handling Live Chat and building and maintaining client portfolio.
¨
Generating new IBs and maintaining existing IBs portfolio to consistently develop relations and generate revenue for the company.
¨
Assisting in Translation of Hindi website for FXPro.

Work Experience

Company NAME  : 
FxPULP, Limassol, Cyprus
Job Title 
  : 
Sales Executive
Work Period 
  :
Feb 2012 – Nov 2012
Responsibilites & Duties:
¨
Contacting new leads on a daily basis.

¨
Handling Live Chat and providing online support.
¨
Maintaining good relation with existing clients by following up on a timely manner and developing client portfolio.
¨
Consistently generating new leads and referrals from existing clients to develop business for the company.

Work Experience

Company Name  : 
HUTCHISON TELECOM PVT. LTD, Ahmedabad, Gujarat, India

Job Title 
  : 
Team Leader

Work Period
  : 
Dec 2005 – May 2008

Responsibilities & Duties:
¨
Providing daily briefing and assisting team with organizing product knowledge by conducting quiz and providing required training.
¨
Handling a team of 15 members and auditing their calls and production reports on a daily basis.

¨
Generating performance reports and consistently motivating team to achieve their monthly      targets.
¨   Arrange training for team members. 
Work Experience

Company Name  : 
HUTCHISON TELECOM PVT. LTD, Ahmedabad, Gujarat, India

Job Title 
  : 
Customer Care Executive

Work Period
  : 
Sep 2002 – Nov 2005

Responsibilities & Duties:
¨
Attending inbound calls.
¨
Handling online customer support and provide them with ongoing promotions of the company.

¨   Complying with client’s special requests and resolving their questions and queries.

Education:

BCA (Bachelor of Computer Application) from LCCA College, Ahmedabad, Gujarat, India. From May, 1999 to April, 2002. 

HSC (Higher Secondary Certificate) from St.Joseph school, Ahmedabad, Gujarat, India (March 1998 – March 1999).

SSC from Gyandeep School, Ahmedabad, Gujarat, India (March 1997).

Computer Skills:
MS-Office, HTML, Oracle, C, VB, PL/SQL 

Hobbies:
Listening music, Traveling, Making friends, Visiting New Places
